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SUBSCRIPTION FACTS

When ordering a complete manual from the TMDC Call Center, updates to that manual
are free of charge for one year. Renewal information will be sent prior to expiration of the
free subscription.

Subscriptions are available by individual manual. Subscription prices are available on the
web at http://pubs.hawkerbeechcraft.com.

All subscriptions begin when ordered and continue for one full year (multiple year or
multiple copy subscriptions are available upon request).

Mode of shipment is determined by size and weight of each mailing. Special requests are
not accepted.

Customer is responsible for any and all customs fees associated with the mailing of a
subscription publication.

Subscriptions cannot be "back dated". Missing revisions may be purchased through the
TMDC Call Center before starting a subscription.

All subscriptions include manual reissues.

Subscriptions are available for non-aircraft owners.

Manual subscriptions to different addresses are accepted. Submit a separate Subscription
Order Form for each location and provide complete address information for each. The
same Sold To Customer Number should be on each Subscription Order Form.

Subscriptions to Interactive Maintenance Libraries are available in both single and network
versions.

Service bulletins, safety communiques and model communiques are available free of
charge on the web for 90 days from release. The entire library (Beechcraft and/or
Hawker) is available by subscribing to the Online Service Information (OSI) library.

To subscribe to flight related items, i.e., Service Bulletins, Communiqués and/or Pilot's
Operating Handbook/FAA Approved Flight Manual publications, please use the SOFI order
form and provide the airplane serial number to receive these publications free of charge.

If you have any questions or comments concerning subscriptions, please email us at
tmdc@hawkerbeechcraft.com or call 800.796.2665 or 316.676.8238.
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