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New Hawker Beechcraft Warranty Website  

Claims & Reports 

 

Step 1: Creating an account 
If you do not have a user name and password for the Hawker Beechcraft website, please click 
on the ñcreate accountò link located on the HBC Home Page.  You will then be prompted to create 
a user profile and select a user name and password.  Please check ñHBP&D Parts Sales / 
Warrantyò as a feature to add to your profile.  When you are asked if you are an existing HBP&D 
customer, select ñyesò and enter your customer number.  You will receive an e-mail when your 
account is activated. 

 

Step 2: Site access 
1.  Go to: http://www.hawkerbeechcraft.com/service_support/warranty/ 

 

 
2.  Click on Sign In and enter user name and password then select Claim Entry & 

Warranty Reports. 

 

 

 

 

 

 

 

 

 

 

http://www.hawkerbeechcraft.com/service_support/warranty/
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Please note: 

 

Left hand side ï Claim entry, Claim edit and Claim display. 

 

Right hand side ï Reports and information data. 
 

 

 
 

3.  The section on the left allows you to create, change and display warranty / 

maintenance claims.  The section on the right contains reports to track your warranty 

claims status and view key information related to claim filing.   
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Step 3: Creating a warranty claim 
 

Select Create Warrant y Claim 

 
 

Select claim type, then enter your Claim Number and Purchase Order Number. 
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1. Select claim type, which will open up the other fields to be filled in.   

Note * denotes a mandatory field.  

Required fields for each claim type are as follows: 
X denotes required field

Fields W1 W2 W3 W4 W5 Special circumstances / Comments

Customer Claim Number X X X X X

Shop Code X X X X X

Shop Name Will autofill in most cases

Date Completed X X X X X

Date Occurred Will default to completed date unless specified differently

Hourly Labor Rate

ATA code

Owner Name X X X X

AC Serial Number X X X X

AC Hours X X X X

Part Removed X  X

Valuation Type (removed) Required on W1, W2 and W4 if part removed is a rotable part

Part Hours X X X

Spare install date Required on W2, W4 if removed part hours do not equal aircraft hours. 

Removed Qty X X X

Part Serial Num (removed) Required on W1, W2 and W4 if part removed is serialized

Part Cycles

Part Landings

Discrepancy Code

Part Installed X X

Valuation Type (installed) Required on W1, W2 and W4 if part installed is a rotable part

Qty Installed X X

Part Serial Num (installed) Required on W1, W2 and W4 if part installed is serialized

Purch. Order No. Required if requesting credit

Requested Price

Credit Account System defaults to credit and will require a purchase order

Send Replacement Part

Pers. Reporting X X X X

Labor Hours Required on W3 and W5 claims if no misc. amount is entered

Misc. Amount Required on W3 and W4 claims if no labor hours are claimed

Narrative X X X X X

Long Text Field (narrative)

Engine Serial Only required if ATA code is 71 or above

Engine Hours Only required if ATA code is 71 or above

Claim Type
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Sample of W2 type claim. 

 

 

 

       
 

 

*  

*  
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2. After all data has been entered select  

 

If the part is required to be returned on W1, W2 or W4 claims you will receive a 

message to return the part.  Note: Please print this page as a Return Authorization to 

send with the part.  

 

 
 

3. To enter another claim for the same aircraft, select and the aircaft data 

from the previous claim will back fill on to the next claim.  To create another 

claim for a difference aircraft  select  and you will be taken back to the 

 tab. 

 

 

 

 

 

 

NOTE ï  

See Page 16 for claim overview details and a 
Glossary of Terms 
 

 

 

*The Change Warranty Claim feature will allow you to edit information on the 

unsettled claim. 

 

*The Display Warranty Claim feature will a llow you to Display the claim  

   entered.   Please note a copy of the warranty claim is your Return   

   Authorization and must accompany the return part.   
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Sample of W5 type claim. 

 

 

 

Note: If you need delete the data entered simply select  , 

which will erase all the data held on the claim. 

 

Once you have completed the claim select . 

Repeat the process for additional claims.  

To print your claim from the display screen use the  

button. 
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Reporting 
1. Go to: http://www.hawkerbeechcraft.com/service_support/warranty/ claim or 

from the claim entry screen choose the warranty hyperlink. 

 

 
 

2. From this screen you have a choice of several reports to check the status of your 

warranty claims and new part returns and to view  factory warranty flat rates and 

aircraft warranty coverage 

  

 

http://www.hawkerbeechcraft.com/service_support/warranty/
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Warranty Status Report 
This report will display the current status of your claim, be it waiting for the part to be 

returned, waiting for claim settlement or waiting for information. If the claim is 

accepted, the report will display the Warranty Administratorôs comments; the amount 

paid and credit memo number. If the claim is denied, it will display the Warranty 

Administratorôs comments and reason for denial. 

 

 

 
 

 

Enter the parameters of the warranty claims you would like to review and select 

submit. 
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Your search results are displayed at the bottom of the screen.  You can click the claim 

number to display the details of your claim.  

 

 
 

Or if you would like to view all claims selected, click on the View Detail of All 

Results 

 
 

 

 

 

 

 

 

 

 
 

 

 

  



 11 

You can also click on the credit memo number and bring up a copy for your records   

 
 

 
 

Select Spreadsheet Download to display information on an Excel Spreadsheet. 

 

         
Spreadsheet Dow nload

 

 
The Excel Spreadsheet can be saved to your local drive.  
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Overview of Warranty Status Report. 

In the selection criteria screen, you can enter a range of values to help narrow down your list of warranty 

claims.  To view all claims, leave the first date range field blank. 

 

The following User Status codes can be used on this screen: 

 

All Items        Display all claims that meet your other criteria. 

 

Awaiting Info rmation   Display only claims that are being held for further  

information from the customer and that meet the other 

specified search criteria. 

 

Accepted    Display claims that have been settled and accepted,  

and that meet the other specified search criteria. The accepted 

amounts will also be displayed and any Claims Representative 

comments. 

 

Denied  Display claims that have been settled and denied,  

and that meet the other specified search criteria. The Claims 

Representative comments explaining the reason for denial will 

be displayed 

 

Awaiting Return Part    Display all claims being held for the return of the  

part removed and that meet the other specified search criteria.   

 

 

NEW FEATURES ON THE WARRANTY STATUS 

REPORT 
Settlement records are now color coded for easier viewing. 

 
Red ï Denied            Green  - Accepted             White ï Not Settled 

 
You can also look back at your past claims and settlement details, 

simply click here: 

 
 

 

 

 

 

 

Open PO Items 
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This feature is still under construction. 

 

 

Waiting New Part Returns Report 
 

This feature is still under construction. 

 

 

Aircraft Warranty Coverage  
By entering an aircraft serial number, this report will display the warranty and 

maintenance coverage program history for each specific aircraft. 

 

Select the Aircraft Warranty Coverage tab 

 

 
 

Enter aircraft serial number and submit 

 

 
 

Search results will provide start and stop dates and hours for Standard Warranty, 

Structural/FAB Warranty, Paint/Interior Warranty and Maintenance Programs for the 

specific aircraft if applicable. 

 

 

 

 

 

 

 

 

 

 

Warranty Flat Rate Report 
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This report will display the component and inspection flat rates for all current 

production aircraft. You may enter the aircraft prefix (BB, FL, HK, RB, etc) or a 

specific component number. 

 

Select Flat Rates tab 

 

 
 

From this screen you can generate a list of flat rates by model, part number or part 

number range.  

 

 
 

Example 1:  Will pull all part flat rates for BB ï Super, King Air B200 aircraft.  

Select submit to generate the list. 

 

 
The flat rates currently setup will display based on your selection above.  From here you 

can download the list using the Spreadsheet download button. 
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Example 2: Pull flat rate for a specific part 

 
 

Enter part number and submit 

 
 

You can also use a wildcard to narrow your search: 

 

Example 1 ï Enter partial part number followed by an asterisk (*) ï NF24016* 

 
 

Example 2 ï Enter partial Inspection code followed by an asterisk (*) ï FL05* 

 
Helpful hints:        
 


