New Hawker BeechcraftWarranty Website
Claims & Reports

Step 1: Creating an account

If you do not have a user name and password for the Hawker Beechcraft website, please click
ont he ficreat e ac coaothenHBG Hdmie Rage. IYau evil them e prompted to create
a user profile and select a user name and password. P| e a s e HBR&D®Parts Bales /
Warrantyo as a f eat uMbentyow araakked if you ase aruexistimgHBR&D | e .
customer, s el e cyourdustenserdmumder.dYolewilltreeeive an e-mail when your
account is activated.

Step2: Site access
1. Go to:http://www.hawkerbeechcraft.com/service support/warranty/
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2. Click on Sign In and mter user name an'dv password then séléaim Entry &
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http://www.hawkerbeechcraft.com/service_support/warranty/

Please note:
Left hand sidei Claim entry, Claim edit and Claim display.

Right hand sidei Reports and information data.

Claim Entry & Warranty Reports

Warranty Claim Warranty Report

[E The options below allow you to Create,

Edit/Change or Display your Hawlker
Beechcraft Warranty Claim.

Create Warranty Claim »

This function will allow you to file warranty claims for
parts, labor and Service Bulletins. The form must be
filled out cumpreteﬁ;.l‘—ﬁl

Change Warranty Claim »

After your claim has been entered and saved, this
function will ailow you to edit or add additional
information to your claim prior to claim settrement_l"—ﬁl

Display Warranty Claim »

This function will allow you ta view and print 2 copy of
the saved Warranty Claim. The saved warranty claim
is also your RETURN AUTHORIZATION document and
must accompany the returned part if required by the
system to be returned.%

D The reports below are provided to assist you
with Claim Entry and Account
Reconciliation.

Warranty Status Reports »

Wil show you the current status of your claim, be it
waiting for the part to be returned, waiting for claim
settlement or waiting for infarmation. if the claim is
accepted, the report will show you the Warranty
Administrator's comments; the amount paid and
credit memao number. [f the claim is denied, it will
show you the Warranty Administrators camments_"TT?d

Aircraft Warranty Coverage »

By entering an aircraft serial number, this report will
show the warranty and maintenance coverage
program history for each specific afrcraft.l'TT?d

Warranty Flat Rates »

This report will show you component and inspection
fiat rates for ail current production aircraft. You may
enter the aircraft prefix (BB, FL, HK, RE, etc)ora
specific component number."—ﬁl

3. The section on the left allows you to ceathange and displayarranty /
maintenancelaims. The section on the right contains reports to trackwatranty
claims status and view key information related to claim filing.



Step 3: Creating a warranty claim

SelectCreate Warranty Claim
Claim Entry & Warranty Reports

Wamanty Claim Wamanty Report

The options below allow you to Create,
Edit/Change or Display your Hawker
Beechcraft Warranty Claim.

B

Create Warranty Claim »
This function will allow you to file warranty claims for
parts, labor and Service Bulletins. The form must be

filled out compfetew_l‘—ﬁi

Change Warranty Claim »

After your claim has been entered and saved, this
function will allow you to edit or add additional
information to your claim prior ta claim settfement_q?d

Display Warranty Claim »

This function will allow you to view and print a copy of
the saved Warranty Claim. The saved warranty claim
is also your RETURN AUTHORIZATION document and
must accompany the returned part it reguired by the
system to be returned.nﬁ

D The reports below are provided to assist you
with Claim Entry and Account
Reconciliation.

‘Warranty Status Reports »

Will show you the current status of your claim, be it
waiting for the part to be returmned, waiting for claim
settierment or waiting for information. If the claim is
accepted, the report will show you the Warranty
Administrator’'s comments; the amount paid and
credit mema number. if the claim is denied, it will
show you the Warranty Administrators ccmments."—m

Aircraft Warranty Coverage »

By entering an aircraft serial number, this report will
shaow the warranty and maintenance coverage
program history for each specific aircra ft.nai

Warranty Flat Rates »

This report will show you component and inspection
flat rates for ail current production aircraft. You may
enter the aircrait prefix (BE, FL, HK, RE, etc) ora
specific component numt:er.l‘—?d

Select claim type thenenter your Claim Number and Purchase Order Number
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Display Warranty Claim

Create Warranty Claim

Claim Type:™ Select Claim Type... -
Customer Claim Number: * [
Purchase Order Number:*

If you have a Free-Of-Charge Reference Number click here



1. Select claim type, which will open uphe other fields to be filled in

Note * denotes a mandatory field.

Required fields for each claim typeare as follows

X denotes required field

Claim Type

Fields

Wil

W3

wa

W5

Special circumstances / Comments

Customer Claim Number

X

X

X

Shop Code

X

w2
X
X

X
X

X

X

Shop Name

Will autofill in most cases

Date Completed

X

X

X

Date Occurred

Will default to completed date unless specified differently

Hourly Labor Rate

ATA code

Owner Name

AC Serial Number

AC Hours

bad Bad Bt s

XIX|x

XX |x

bad Bad Bad Bd

Part Removed

Valuation Type (removed)

Required on W1, W2 and W4 if part removed is a rotable part

Part Hours

x

Spare install date

Required on W2, W4 if removed part hours do not equal aircraft hours.

Removed Qty

Part Serial Num (removed)

Required on W1, W2 and W4 if part removed is serialized

Part Cycles

Part Landings

Discrepancy Code

Part Installed

Valuation Type (installed)

Required on W1, W2 and W4 if part installed is a rotable part

Qty Installed

Part Serial Num (installed)

Required on W1, W2 and W4 if part installed is serialized

Purch. Order No.

Required if requesting credit

Requested Price

Credit Account

System defaults to credit and will require a purchase order

Send Replacement Part

Pers. Reporting

Labor Hours

Required on W3 and W5 claims if no misc. amount is entered

Misc. Amount

Required on W3 and W4 claims if no labor hours are claimed

Narrative

Long Text Field (narrative)

Engine Serial

Only required if ATA code is 71 or above

Engine Hours

Only required if ATA code is 71 or above




Sample of W2 type claim.

[ Create Warranty Claim | Change Warranty Claim | Display Warranty Claim

Create Warranty Claim

Claim Typa:* W2 - RPT - Replaced part with hours claim ~

Customer Claim Number:® I

Purchase Order Number: * I

f Process Claim § b} f Reset Claim [ b}
Shop Code: * I Shop Name:

Date Completed:* I I@ Date Occurred:* I IEI
Hourly Labor I ATA Code:
Rate:

Select. .

Aircraft Data

Owner Name: * I

AC Serial Number: * I AfC Hours: * I

Part Removed Data

Part Removid: * I Find

Valuation Type: -

Part Hours: * I Spare Instld Date: I

]

Removed Qty:+ I Part Serial Num: I

Part Cycles: I

Discrepancy Code: Select. . -

Part Installed Data

Part Installed: * |

Valuation Type: - Requested Price: I

Qty Installed: * | Part Serial Num: |

* Credit Account —-oRrR- | Send Replacement Part

Work Claimed Data

Person Reporting: ™ |Sherri Hetler

Labor Hours: I Misc Amount: I

Narrative & Long Text: *

f Process Claim L b} f Reset Claim L b}




f - e
Frocess Claim N
2. After all data has been entered sele(- &»

If the part is required to be returned on W1, W2 or W4 claims you will receive a

message to return the paNote: Pleaseorint this p@e as &eturnAuthorization to
send with the part.

Create Warranty Claim Change Warranty Claim Display Warranty Claim

Thank you, your information was successfully received. Hawker Beechcraft Claim Number: 20008276
Part #: 390-388200-0001 must be received at Hawker Beechcraft within 30 days for domestic and 45 days for

international customers. This is your Return Authorization Number; please return a copy of this claim with
your part.

Would you like to file another Claim for 'RB-178"7

3. To enteranother clainfor the same aircraft, sele and the aircaft data
from the previous claim will back fill on to the next claim. To create another

claim for a difference aircraft sele ard you will be taken back to the

Create Warranty Claim tab

NOTE 1

See Page 16 for claim overview details and a
Glossary of Terms

*The Change Warranty Claim feature will allow you to edit information on the
unsettledclaim.

*The Display Warranty Claim feature will allow you to Display the claim
entered. Please note a copy of the warranty claime your Return
Authorization and must accompany the returnpart.



Sample of W5 type claim.

Create Warranty Claim Change Warranty Claim Display Warranty Claim
Create Warranty Claim

Claim Type:* W5 - LBR - Labor only claim -

Customer Claim Number:* |

[ [ Reset Claim )

Process Claim )

Shop Code: * Shop Name:

Date Completed:*
Hourly Labor ATA Code:
Rate:

Select...

Q

Date Occurred:*

il

Aircraft Data

Owner Name: * |

AC Serial Number: * | ASCHours: *

Discrepancy Code: Select. .. h

Work Claimed Data

Person Reporting:™ |Sherri Hetler

Labor Hours: Misc Amount:

Inspection I1D: Select... -

Marrative & Long Text: *

[ Process Claim ! !. [ Reset Claim !-

) [ Reset Claim
Note:If you needdelete the data entersonply selec
which will erase all the data held on the claim.

f = 7
Once you have completed the claim sel—ocessClam (k)
Repeat the process for additional claims.

f -
Print

To print your claim from the display screen use ™
button.



Reporting
1. Go to:http://www.hawkerbeechcraft.com/service support/warranty/claim or
from the claim entry screen choose the warranty hyperlink.
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2. From this screen you have a choice of several reports to check the status of you
warrantyclaimsand new part returns andvi®w factorywarrantyflat rates ad

aircraft warranty coverage

Claim Entry & Warranty Reports

Warranty Claim Warranty Report

IE The options below allow you to Create,
Edit/Change or Display your Hawker
Beechcraft Warranty Claim.

Create Warranty Claim »

This function will allow you to file warranty claims for
parts, labor and Service Bulletins. The form must be
filled out Compl'efel'_',"_q?_l

Change Warranty Claim »

After your claim has been entered and saved, this
function will allow you to edit or add additional
information to your claim prior to claim serrfemenr.qzl

Display Warranty Claim »

This function will allow you to view and print a copy of
the saved Warranty Claim. The saved warranty claim
is also your RETURN AUTHORIZATION document and
must accompany the returned part if required by the
system to be returned.

B The reports below are provided to assist you
with Claim Entry and Account
Reconciliation.

Warranty Status Reporis »

Will show you the current status of your claim, be it
waiting for the part to be returned, waiting for claim
settlement or waiting for information. If the claim is
accepted, the report will show you the Warranty
Administrator's comments; the amount paid and
credit memao number. If the claim is denied, it will
show you the Warranty Administrators Commeﬂfs.rﬁl

Aircraft Warranty Coverage »

By entering an aircraft serial number, this report will
show the warranty and maintenance coverage
program history for each specific aircra ft.q’_l

Warranty Flat Rates »

This repart will show you component and inspection
flat rates for all current production aircraft. You may
enter the aircraft prefix (BB, FL, HK, RE, etc)ora
specific component numt:er.q’_l


http://www.hawkerbeechcraft.com/service_support/warranty/

Warranty Status Report

This report will display theurrent status of your claim, be it waiting for the part to be
returned, waiting for claim settleant or waiting for information. If the claim is
accepted, the report willisplayt he War ranty Administratoros
paid and credit memo number. If the claim is denied, itdigplaythe Warranty

Administratos commentsind reason for cheal.

Warranty Status Report Aircraft Warranty Coverage Flat Rates

Warranty Status Report

To view the status of Warranty Claims prior to J 28 2 click here
Warranty

Claim Shop Code:

Number:

Claim Type: - A/C Serial: li
Ref Date From: To:

Range: 8/26/2011 = = Customer Ref #:

All Items

Awaiting Information

e

~

[ﬂ Accepted
" Denied
-

Awaiting Return Part

Submit | e Reset

‘4, Search Results

Enter the parameters of the warranty claims you would like to review and select
submit.

“%; Search Results

Search Results

Parts Have To Ba Initial

N 17/
o LEATLE Returned Entry
00DOZ000E6EE WS 0B/31/2011 Initia|
Entry
_______ Parts Have To Be Initial

.l 65221 N 131/
S EEE e wz 08/31/2011 Returned Entr',.'




Your search results are displayed at the bottom of the screen. You can chtkirthe
number to display the details of your claim.

Warranty Detail

CLATM NUMBER TYPE REF DATE CUSTOMER REF # SERIAL NUMBER SHOPCODE

20006221 w2z 8/31/2011 |:| 1 |:|

STATUS: Initial Entry - Parts Have To Be Returned
BATTERY DUE 36 MONTH REPLACEMENT.
CLAIMED PART: RG-380Ef44 [ ]

CLAIMED LABOR: 2 Hrs [ ]

CLAIMED MISC:

PAID PART: RG-380E/44 L 1
PAID LABOR: SER_REPHOUR $0.00

PAID MISC: WTY_MISC

TOTAL PAID ]
AMOUNT

Or if you would like to view all claimselected, click on theiew Detail of All

Results
Warranty
Claim | Shop Code:
Number:
Claim Type: - AfC Serial:
Ref Date From: To: ) ’7
Range: 8/15/2011 B |e/20/2011 =) RSl

*  all Items
Awaiting Information
Accepted

Denied

5 IS B B

Awaiting Return Part

Submit | e Reset Spreadsheet Download |

//P'-Ue--. Detail of All Results
«!; Search Results

1C



You can also click on the credit memo number and bring up a copy for your records
CREDIT MEMO NUMBER: 0090039904

]. inltlr:iac::h + I}::;I:ﬂn“:?-uiwn
__.--—-———iﬂh: CREDIT MEMO eachan K5 073012088

- PARTS & DISTRIDUTION
Ta'nzsons B0 TV 436 L) 350878 3000 inten
CramtMemo 95613831 Paga 1
Cusiomar idersHlnakion
Blll To: S0id Toc
Frmcl® Warmn IdanH®Saxtine

SelectSpreadsheet Downlodd display information oman Excel Spreadsheet.

Spreadsheet Dow nload

A | B [ & ] 5] [ E [ F [ G ] H [T T 0 [ KR [ L [ W [ N [0 ] P =
|29|  so0s79453 Claimed Part 5 -
|40| 500579453 Claimed Labor 2.00 Hrs $195.00
|41| 500579453 Claimed Misc 5 -
|42| 500579453 Credit Mema Number. 94314856
43| 500579453 Paid Labor WTY_LABOR $196.00
|42|  s00579453 Total Faid Amount $196.00
45
|46 | 500579454 w5 10/1/2008 ICTOE-0975705-04-336716 | RK-554  RIDDG305
|47 |  so0579454 Claimed Part 5 -
|48| 500879454 Claimed Labor 0.75 Hrs § 73.50
|49|  so0579454 Claimed Mise 5 -
|50|  5o0579454 Credit Mema Nurnber, 94314855
|51|  so0579454 Paid Labor WTY_LABOR $ 73.50
82| so0s79254 Total Paid Amount $ 73.50 [ 1
53
|64| 500579455 w5 1041/2008 ICTOB-0975705-04-336719 | RK.564  RIDDG305
|55|  5o0579455 Claimed Part 5 -
|56|  so0579455 Claimed Labor 3.08 Hrs $301.84
|67 |  soos79ass Claimed Mise 5 -
|58| 500879455 Credit Memo Nurnber. 94314854
&9 E00673455 Faid Labor WTY_LABOR $301.64
E 500572455 Total Paid Amount $301.84
61
|62| 500879456 ws 10/1/2008 ICTOS-0975905-04-340712 | TH2212  RIDDB305
|63| 500579456 Claimed Part 5 -
|64| 500579456 Claimed Labor 1.00 Hrs § 95.00
|65 | 500579456 Claimed Mise 5 -
|66 | 500579456 Credit Mema Nurnber. 94314852
|67 | 500579456 Paid Labor WTV_LABOR $ 95.00
|68| 500573456 Total Paid Amount § 95.00
69
[70| 500579457 W5 10/1/2008 ICTOS-0975905.04-340721 | TH-2212  RIDDB305
|71|  s00579457 Claimed Part 5 -
|72|  soos7oss? Claimed Labor 3.19 Hre $319.00
|73|  s5o0sv9as7 Claimed Misc - =
T v auncation_10.5-2005(1) Y s | =T |

Ready

The ExcelSpreadsheet can be saved to your local drive.
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Overview of Warranty Status Report.
In the selection criteria screen, you can enter a range ofsvaluelp narrow down your list of warranty
claims. To view all claims, leave the first date range field blank.

The following User Status codes can be used on this screen:
All Items Display all claims that meet your other criteria.

Awaiting Info rmation Display only claims that are being held for further
information from the customer and that meet the other
specified search criteria.

Accepted Display claims that have been settled and accepted,
and that meet the other specified search @itdihe accepted
amounts will also be displayed and any Claims Representative
comments.

Denied Display claims that have been settled and denied,
and that meet the other specified search criteria. The Claims
Representative comments explaining the redsodenial will
be displayed

Awaiting Return Part Display all claims being held for the return of the
part removed and that meet the other specified search criteria.

NEW FEATURES ON THE WARRANTY STATUS
REPORT

Settlement records are now color cofi@deasier viewing.
% Search Results

WS 08/25/2011 [ ] [ ] [ ] DENIED Denied
WS 08/05/2011 [ | [ ] [ | Initial Entry
WS 08/05/2011 | 1 | ] | ACCP Acceptad
wa 08/16/2011 | ] | ] | ] Parts Have To Be Returned Initial Entry

Redi Denied Green - Acceped White i Not Settled

You can also look back at your past claims and geement details,
simply click here:

Warranty Status Report Aircraft Warranty Coverage Flat Rates

Warranty Status Report

Open PO Items
12



This feature is still undazonstrucion.

Waiting New Part Returns Report

This feature is still undaronstruction.

Aircraft Warranty Coverage

By entering an aircraft serial number, this report digplaythe warranty and
maintenance coverage program history for each specific aircraft.

Select the Aircraft Warranty Coverage tab

GLOBAL SERVICE & SUPPORT

Warranty Status Report Ajrcraft Warranty Coverage

Aircraft Warranty Coverage

Serial Number: |

Submit | »

Enter aircraft serial number and submit

Coverage Start Date
HEBEC Standard Airframe Warranty 2/16/2010
HEC Structural Warranty 2/16/2010
HBC Paint & Interior Warranty 2/16/2010

Search results will providgtart and stop dates and hours ftar8ardWarranty

Flat Rates

Asof 9/25/2011 2:15:23 PM

End Date

2/14/2015
2/14/2015
2/15/2012

Start Hrs End Hrs
0 3000
(1]
0 a0

StructuralFAB Warranty,Paint/Interior Warranty and 8Mntenancé’rogramdor the

specific aircrafif applicable

Warranty Flat Rate Report

13



This report willdisplaythecomponent and inspection flat rates for all current
production aircraft. You may enter the aircraft prefix (BB, FL, HK, RB, etc) or a
specific component numhe

Select Flat Rates tab

GLOBAL SERVICE & SUPPORT

Warranty Status Report Aircraft Warranty Coverage Flat Rates

Warranty Flat Rate Hours

A/C Model: Select... hd

Part Number:

7
Submit (b As of 0/25/2011 2:18:07 PM

From this screen you can generate a list of flat rates by model, part nurpber or
number range

Warranty Flat Rate Hours

A/ C Model: B200 (BB) -

Part Number: |

Mo (s
Submit | P As of 9/25/2011 2:18:07 PM

Example 1:Will pull all part flat rates for BB Super, King Air B200 aircraft.
Select submit to generate the list.

“%. Search Results

1833 Records Found.

Part Dascription Flat Rate
(D)i101-ToaSsa4-3 MODULE ASSEM BATTERY MONITOR z.000
0OO0-110105-71 STRIP-SEAL-CANT W.S. 959.616 LEADING E 10.000
000-110105-72 STRIP-SEAL-CANT W.S. 99.616 LEADING E 10.000
000-110134-3 DOOR ASSEMBLY - EXT POWER ACCESS 1i.000
0OO-1F70000-23 GLARE SHIELD - WING TIP ASSY - EXTENDED =2.500
OOO0-1FO000-22 U GLARESHEILD (UNDRILLED) =.000
OO0-170000-24 U GLARESHEILD (UNDRILLED) 3.000
000-170000-53 COWVER LENS-WING TIP ASSEMBLY 1.000
0OO-1F0000-5% COWER LEMS - WING TIP ASSEMBLY =.500
002-3831003-7 ROD END =.000
00Z2-430008-411 SEAL =.000
002-920013-1 FUEL CELL ASSY - WING L E. OUTED 10.000
002-920013-2 FUEL CELL ASSY (OPP -1). WING LE OUTBD 10.000
o02-920013-3 FUEL CELL ASSY - WING L E. OUTED 10.000
002-020013-4 FUEL CELL 10.000
0O9-0ZF1-060 FAN MODULE 1.s00
01-0266038-00 FLASHER 1.000
01-0FFO024-25 STROBE/MNAVLIGHT =2.000
01-0FFOLAI-00 TAIL FLOODLIGHT ASSEMBLY =z.000
01-0FFOLEA-O1 TAIL FLOODLIGHT ASSY =.000
01-0F7F0453-00 RECOGNITION LIGHT ASSY. UNPAINTED 1.000
01-0F7F0453-01 RECOGNITION LIGHT ASSEMBLY.,PAINTED 1i.500
01-0F90028-01 STROBE LIGHT i.500
01-0FO0020-03 STROBE LIGHT ASSEMBLY =.000
01-0FS0033-04 ANTI-COLLISION LIGHT ASSEM. =.000
013-1399-010 DESECANT CHAMBER 1.000
021-249-0 TIRE 28.50-10 PLYE =2.500
o021-523-0 TIRE 22X6.75-10 =.000
022225 BEOSE HEADSET, AHX-0Z2 1.000
026-524-0 TIRE 22X6.75-10 2.500
026-618-0 TIRE H22XS8.25-10 =.500

The flat rates currently setup will display based onrgalection above. From here you
can download the list using the Spreadsheet download button.
14



Example 2Pull flat rate fora specific part

Warranty Flat Rate Hours

AfC Model: Select. . -
Part Number: MF24016-415
submit | B

Enter part number and submit

“#; Search Results

2 Records Found.

Product Part

Asof 9252011 2:18:07 PM

Hawker Midsize Jets (300, 800, 730) NF24016-415

You can also use a witdrd to narrow your search:

Example 1i Enter partial part number followed by an asteriski (NF24016*

Example2 i Enter partial Inspection code followed by an asterisk EL05*

Helpful hints:



