Online Service Information (OSI) Enhancements

The following enhancements have been made to the Online Service Information (OSI)
library for both subscribers and non-subscribers. Remember, service bulletins and
communiqués are technical data so users must register to access this library. See
the What's New dated 3/31/2007 for help on registering.

Removal of the ‘Find Serial’ button

Users can now type in a serial search without requiring the Model being selected first. A
list of suggestions will appear as soon as text is typed in the Serial field.
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https://www.hawkerbeechcraft.com/include/content_view.aspx?id=7560

If the user does not know the format to specify for their serial, they can still select a
Model and a dropdown list of all serials, for the Model specified, will appear in place of a
Serial text field. (Note: If the user wants to clear the Serial dropdown list, they can by
changing the Model back to blank or by clicking the ‘Reset’ button.)

erwiker Qcecheraft |
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Search Cntena Search Results
I-- Load & Previously Saved Search -- j Select the model and click
Model: on the Serial Number down

arrow to show a list of
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Custom View (Subscription Required)

Users can now change the page size of the results displayed (located above the results
on the right-hand side). They can select:

« 10 Recordsage O S /]

* 50 Records/Page Last Updated: 14 Jun 2007
* 100 Records/Page 3F | | spreadsheet |
* View All

Last 90 Days

20 RecardzPage
100 Records/Page
All Recards

o LEst 90 Days

Note: Non-subscribers are only allowed the ‘Last 90
Days’ option. ion

OSI Enhancements June 16, 2007 Page 2 of 6



Selecting records by page will show total pages in the search results and the user
navigates through the results by clicking on the First, Previous, Next and Last links.

Zawlker I3cccheraft

| Beechcraft | Hawker | Preferences | FAA | Indexes | Help Last Updated: 14 Jun 2007

Search Cnteria Search Results PDF | [_spreadsheet |
|- Loadt A& Previously Saved Search-- v | Wiewing: [Recards 1-10] of 144 Current Wisw: |1D RecordziPage vl
Model: ==First «Prev Page |1 'l of15 Next= Last=s
| 330 Premier | (RB-Serials) |

Pub Ho. Rev Ho. AD Ho. Chapter Date 7 Compliance Class Title Description
Serial Number: Compliance:

M PR-015 - 29 Mary 2007 ATA 29 - Hydraulic Power - Replacement of Left
IRE"4 LI I LI and Right Hand Hydraulic
AD Mumber: Pub Number: SH 00-2001 3 0g-00 Mary 2007 Optional General - Hawker Beechoraft Publications —
I I What |z Available and How to Obtain

SH 23-3500 - 29 Mary 2007 handatary Hydraulic Power - Replacement of Left and Right
ATA Chapter: Hand Hydr aulic Pump
I LI SH 29-3512 - 29 Mary 2007 Optional Hydraulic Povwer - Hydraulic System Owverboard
Title Description: “ent Plumbing Kit Installation
I SB 27-3787 - 27 Mary 2007 Mandatory Flight Controlz - ReplacementModification of Stall

Warning Svstem AOQA Transmiter
Publication Type:

SH 57-3524 - a7 May 2007 Recommended Wings - Inspection/Replacement of Fixed Flap
SB[ SL[ ME [ SC [ CSL Track Blind Bokt Fazteners
[ search | | Reset | SH 323509 - 32 Mar 2007 Optiorial Landing Gear — Brake Cortrol System
Improvement
Save this Search? S 279 5 52 Mar 2007 Left Hand and Right Hand Aft Baggage and

Mairtenance Bay Doors

SH25-53742 - 25 Feh 2007 Mandatary EquipmentFurnishings - DeCrane Cabin Seat
Brake Plate InspectionModification - Ducrane
Ajrcraft SBOS034 (6 pages)

MC PR-017 - Wiew Feh 2007 Premier Model Communicue

=<First =Prev Page|1 vl0f15 Mext= Last==

Selecting All Records shows the results on one screen

B 0 5/}

“AA | Indexes | Help Last Updated: 14 Jun 2007
Search Results | PDF | |_Spreadsheet |
Viewwing: [Records 1 - 144] of 144 Current Yiew: I.-’-\II Records LI
Pub Ho. Rew Ho. AD Ho. Chapter Date 7 Compliance Class Title Description
MC PR-015 - 29 Mary 2007 ATA 29 - Hydraulic Powver - Replacement of Left

and Right Handd Hydraulic

SH 00-2001 [ 00-a0 May 2007 Optional General - Hawker Beechcratt Publications —
What |5 Awailable and How to Obtain £

=B 29-3800 - 29 May 2007 Mandatary Hydraulic Povver - Replacement of Left and Right
Hand Hydraulic Pumg

5B 29-3512 - 29 May 2007 Optional Hydraulic Povwer - Hydraulic System Owerboard
Yent Plumbing Kit Installation

5B 27-3787 - 27 May 2007 Mandatary Flight Controls - ReplacementModification of Stall
Warning System S04 Transmiter

SHB S57-3824 - a7 May 2007 Recommended Wings - InspectioniReplacement of Fixed Flap
Track Blind Bolt Fasteners

SH 32-3509 - 32 Mar 2007 Optional Landing Gear — Brake Control System
Imparosvement

/)
sC 273 - 52 har 2007 Use the scroll bar to see all records ~ peage and
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Non-subscribers see the last 90 days only and do not have the Custom View option. To
subscribe to the OSI libraries, cQntact TMDC at 1.800.796.2664 or 316.676.8238 or
order online.

Fawheer Reccheraft

| Beecheraft | Hawker | Preferences | FAA ‘ Indexes | Help Last Updatec: 14 Jun 2007
Search Criteria Search Results
Model: “iewing: [Records 1 - 5] of 144 (Subscription regquired to vieww more than last 90 days ) Current “iew: lm
| LI Pub Ho. Rev Ho. AD Ho. Chapter Date 7 Compliance Class Title Descripilome
Gerial Number: Compliance: =B 00-2001 E 00-00 My 2007 Optional General - Hawker Beechoraft Publications —
IREI-4 I LI What |z Available and Howe to Obtain

SH 25-3500 - 29 May 2007 Mandatary Hydraulic Power - Replacement of Left and Right

AD Number: Pub Number: Hand Hydraulic Pumg
I I SB29.3312 - 29 ary 2007 Optional Hydraulic Povwet - Hydraulic System Overboard

“ert Plumbing Kit Installstion
ATA Chapter:

I LI SH 27-37E7 - 7 May 2007 Mandatary Flight Controls - ReplacementModification of Stall
Wiatning System A0 Transmitter

Title Description: SH57-3824 - a7 May 2007 Recommended Wings - Inspection/Replacement of Fixed Flap

I Track Blind Bolt Fasteners
Publication Type:

SBW SIW MCRW SCW CSLW

| Search | | Reset |

Preferences Page

Users can now manage their saved searches, email notifications, and default Model
group all from one page in OSI. Click Preferences on the Menu Bar.

Tewheor Docchorsf” -

|Beechcraﬂ | Hawker | Preferences | FAA | Indexes |Hel|1

Search Cntena Search Results
I-- Load & Previously Saved Search — | igwing: [Records 1 - 144] of 144
Model: Puly Ho. Rew Ho. Al Ho. Chapter Date 7
ISEIEI Premier | (RBE-Serialz) LI MC PR-015 - 29 ey 2007
Serial Mumber: Compliance:
=B 00-2001 E Qn-0o0 oy 2007
|Fe-4 =l | [ R ’
AD Number: Pub Number: SB 29-3800 = 29 bty 2007
=B 29-3812 - 29 oy 2007
ATA Chapter:
I LI =B 27-3757 - 27 ey 2007
Title Description:
I =B 57-3824 - a7 oy 2007
Publication Type:
| Search | |  Reset | SC 279 - S2 Mar 2007
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https://www.hawkerbeechcraft.com/service_support/pubs/Search.aspx?SearchPartNumber=osi&SearchModel=0&SearchManual=0

Users can change the title of their saved searches or delete saved searches. Click on
Update Searches after making changes.

OSI Preferences
r Manage Saved Searches \
Model Group  Title Delete | Update Searches
Beechcraft IPremier mtandatory S8 |l
Beechcraft IPremier Recommended S8 |l
Beechcraft IPremier moclel Cormms |l

— Default Model Group

Select: IEIEBChCFEIﬂ v| [The maodel graup you waould like to be displayed when you first open 510

r Service Information E-mail Notification

Hawler Beechcraft Service Information E-mail Motification is a free service that provides email notification of Service
Information mailings (Service Bulletins (SB's), Safety Communiqués (SC's) and Model Communigués (MC's)). Service
Information will be awvailable for free in the Online Service Information (OSI) library for 90 days. A subscription to 0SI1
will be requiried to view Service Information that is older than 20 days.

Available Models Models You Are Subscribed To

100 - B100 King Air (BE-Serials) -
100, 2100 King &ir (B-Serialzs)

125 -1 Series
- 125 -2 Series
- 125 -3 Series
| Subscrbe All == | 125 -401 Seties
125 -403 Seriez
[ < Unsubscribe | 125-3 Series (F3)

125-400 Zeries
125-400 Series (F4008)
125-403 Series (F4038)
125-600 Series

| << Unsubscribe All |

Note: for information on how to save a search, see the next page.
For more help on the Online Service Information libraries, click the Help link.

|Been:.h¢|;rrt | Hawker | Preferences | FAA | Indexes |Hel|:-

Search Criteria Search FEesults
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Saving Searches

To save a search, select the search criteria, click Search to show the results then
click Save this Search?

| Beecheraft | Hawker | Preferences | FAA | Indexes | Help
Search Cntera Search Results
I-- Load & Previously Saved Search — s Vigwing: [Records 1 - 47] of 47
Model: Pubx Ho. Rev Ho. AD Ho. Chapter |
ISEIEI Pretmier | (RB-Serialz) j SHE 29-3500 - 29 f
serial Mumber: Compliance:
SB 27-3787 - 27 t
I ;I IMandatn:nr':.f ;I
AD Number: Pub Mumber: =B 25-3742 8 25 f
ATA Chapter: S 24-3790 E 24 :
| =]
Title Description: =8 28-371 s 29 .
=B 53-3765 - a3 [
Publication Type: e
|  search | | Reset | SB 21-3733 £ 21 ;
=ave this Search? SH 27-3599 2 27 .
Type in a name for the search zave this search’

and click Save.

h | Save | Cancel

The search is now saved and will Search Criteria
appear in the drop-down \

selection. Note: searches are
specific to the individual
Beechcraft and Hawker libraries
and are only available to Serial Number: Compliance:
subscribers. | [Mandstory =]

Premier Mandatory SB ;I
|-- Load A Previously Saved Search --
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