
Online Service Information (OSI) Enhancements

The following enhancements have been made to the Online Service Information (OSI) 
library for both subscribers and non-subscribers.  Remember, service bulletins and 
communiqués are technical data so users must register to access this library.   See 
the What’s New dated 3/31/2007 for help on registering.

Users can now type in a serial search without requiring the Model being selected first. A 
list of suggestions will appear as soon as text is typed in the Serial field. 

Removal of the ‘Find Serial’ button

No model selected
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Select serial and click on Search

https://www.hawkerbeechcraft.com/include/content_view.aspx?id=7560


If the user does not know the format to specify for their serial, they can still select a 
Model and a dropdown list of all serials, for the Model specified, will appear in place of a 
Serial text field.  (Note: If the user wants to clear the Serial dropdown list, they can by 
changing the Model back to blank or by clicking the ‘Reset’ button.)
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Select the model and click 
on the Serial Number down 
arrow to show a list of 
applicable serials

Users can now change the page size of the results displayed (located above the results 
on the right-hand side). They can select:

Custom View (Subscription Required)

• 10 Records/Page 
• 50 Records/Page 
• 100 Records/Page 
• View All 
• Last 90 Days 

Note: Non-subscribers are only allowed the ‘Last 90 
Days’ option.

Select serial and click on Search



Selecting records by page will show total pages in the search results and the user 
navigates through the results by clicking on the First, Previous, Next and Last links.

Selecting All Records shows the results on one screen

Use the scroll bar to see all records
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Users can now manage their saved searches, email notifications, and default Model 
group all from one page in OSI. Click Preferences on the Menu Bar.

Non-subscribers see the last 90 days only and do not have the Custom View option.  To 
subscribe to the OSI libraries, contact TMDC at 1.800.796.2664 or 316.676.8238 or 
order online. 

Preferences Page
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https://www.hawkerbeechcraft.com/service_support/pubs/Search.aspx?SearchPartNumber=osi&SearchModel=0&SearchManual=0


Users can change the title of their saved searches or delete saved searches.  Click on 
Update Searches after making changes.  

Note: for information on how to save a search, see the next page.

For more help on the Online Service Information libraries, click the Help link.  

OSI Enhancements June 16, 2007 Page 5 of 6



To save a search, select the search criteria, click Search to show the results then 
click Save this Search?

Type in a name for the search 
and click Save.

The search is now saved and will 
appear in the drop-down 
selection.  Note: searches are 
specific to the individual 
Beechcraft and Hawker libraries 
and are only available to 
subscribers.

Saving Searches
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